IPSEN

Innovation for patient care “Our engagement with Ipsen has
been top notch from the get-go...
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Ipsen’s patient engagement performance +0.1 from 2022

Survey respondents (n=85)

POs included were from a variety of disease areas
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Patient engagement
HIGHER SATISFACTION AREAS FOR IMPROVEMENT

Acts with honesty and integrity Make the contractual process clear and simple
Uses the right language to communicate Iﬁ ’ Ensure co-creation happens routinely

Patient engagement skills that employees display are excellent Offer appropriate compensation for services

Relationships with the patient community
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Areas identified by patients where Ipsen can do more to support their needs
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Improvements in the way engagement is carried out

~25% of POs unaware of improvement
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In general Patient Experience Data Disease awareness Keeping POs Informed
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