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Patient engagement
HIGHER SATISFACTION

Make the contractual process clear and simple

Ensure co-creation happens routinely

Offer appropriate compensation for services

AREAS FOR IMPROVEMENT

RECEIVED LOWER SCORES

Shares 
information 

transparently

Ipsen is 
respectful

Provides clarity
about patients’

roles

Ensures 
appropriate 
diversity of 

perspectives/ 
populations

Shares 
outcomes and 
feedback with 

patients

Ipsen is highly 
collaborative

Areas identified by patients where Ipsen can do more to support their needs

Overall sentiment

VERY POOR EXCELLENT

Ipsen’s patient engagement performance

2023 survey

8.7
mean average0 10

This year we launched our third Ipsen Patient Organization 

engagement survey, featuring the perspectives of 85 patient 

organizations (POs) globally. These findings will be used to help 

us deliver on what matters most to patients and caregivers.
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Survey respondents (n=85)
POs included were from a variety of disease areas

Darker shades indicate 
a higher number of 
respondents

Regional

Global

Umbrella

National

Oncology Rare disease Neurology

“Our engagement with Ipsen has 

been top notch from the get-go... 

[they] keep us in the loop, always 

take the patient perspective into 

consideration...and have been great 

to work with. We have become 

spoiled with this great relationship 

and just hope to see it continue”

PO REPRESENTATIVE

31 19 14

+0.1 from 2022

Relationships with the patient community
RECEIVED HIGHER SCORES

Increase 

inclusion & co-

creation 

opportunities

Support 

communication, 

awareness & 

education efforts

Support initiatives 

to improve patient 

experience & 

outcomes

Growth, 

sustainability and 

PO support

Acts with honesty and integrity

Uses the right language to communicate

Patient engagement skills that employees display are excellent

Meaningful, 
lasting 

relationships that 
are beneficial to 

patients

Improvements in the way engagement is carried out

In general

4.6

Patient Experience Data

4.6

Disease awareness

4.5

Keeping POs Informed

4.5

~25% of POs unaware of improvement

Scores from 1 (lowest) to  5 (highest)

3 2Other (mainly specifying the organization’s reach
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